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Kampala factsheet
Location
Kampala is the capital city of Uganda in East Africa. Over 1 million people live in Kampala making it Uganda's largest city. Today, Kampala is a modern looking city, with outlying townships spreading far beyond the original "seven hills" the city was built upon. Many of Kampala's more modern buildings were built in the 1980's since the city suffered significant destruction during the "Liberation War" between Tanzania and Uganda in the late 1970's. The war was fought to oust the brutal dictator, Idi Amin who was in power during that time. 

Kampala is built close to the shores of Lake Victoria, the world's second largest fresh water lake and the source of Nile River. English, Swahili and Luganda are the predominant languages spoken in the streets of Kampala. 

Kampala's attractions aren't too plentiful. It's a nice city to stay in and use as a base for exploring the country further (and the Indian food is great). But if you have a few afternoons to spare, you can visit the Kasubi Tombs, the Uganda Museum and follow the Kabaka's Trail, which takes you to the pretty Ssesibwa Falls on this cultural Bugandan heritage tour.

Amenities
Kampala has many large supermarkets almost in every corner and a host of large shopping malls with modern products of almost anything you can find in Europe. Kampala also has a wide range of local markets which sell fresh foods all year round.  Prices here are relatively lower than in the large super markets.   There are also a lot of local supermarkets in all areas where the prices tend to be lower than in the big chains.
Internet services are widely available and a few hotels/coffee shops have free wi-fi. Mobile phone networks such as MTN, WARID, UTL, Air tel & Orange and recently K2 work well in and around  Kampala  but can occasionally be down or ‘play up’. You will find most items on the market although they could be relatively more expensive than they would be in Europe.
There are numerous local restaurants and bars and a few geared more towards the expat market.  Kampala has several five star Hotels and a host of three star hotels with swimming pools at affordable prices.  There numerous sports clubs around the city too, some within country clubs and quite costly but others reasonably affordable. 
Kampala has a  lively cultural scene. Art galleries, music venues, theatres; Kampala has a lot to offer. 

Kampala has a bus park which provides public travel to/from other towns around the country as well as Kampala. However, we recommend the Post Bus for travels to and from Kampala (note it does not travel on Sundays).

Information on the city and things to do together with listings can be found in The EYE magazine (produced monthly) which can be picked up free at places like the Banana Boat and Cafe Kawa in Muyenga.  There is no charge for the publication and it has the added value of the having a good map of the city in each issue.  In addition there are numerous listings and information website e.g. In Kampala.

Banks

Kampala has over 10 banks several of them having ATM’s with VISA and MASTER CARD capabilities. Most banks have branches upcountry and so opening an account is quite easy. Banks such as; Standard Chartered, Barclays, DFCU, Stanbic, Citi Bank Eco Bank etc. If you use a maestro card, you can only get money from Stanbic Bank and the maximum withdrawal is UGX 250.000 per 24 hours. Be aware that when you use your credit card, the additional fees can be extremely high (sometimes up to 10% above the price) and also be aware of potential credit card fraud or theft. 
Language requirements
The main language spoken in Kampala is Luganda but being a cosmopolitan environment, most languages are spoken widely, such as English, Kiswahili and some places you can find a French speaker although this is quite un common.
Security
Kampala is generally considered a safe area but volunteers should remain vigilant against opportunistic crimes and petty theft – common examples are: pickpocketing, neckless snatching and theft from bags carried on backs whilst walking.  Read our detailed security advice on how to conduct yourself in a secure way. 
Medical
The most health risks for an expatriate are malaria and other health problems such as cough, typhoid and flu which have seasonal out breaks.  The volunteer should take medical experts’ advice seriously about how to prevent malaria throughout the placement period. 
VSO volunteers can find health care from a medical clinic and hospital, approved by VSO, and based in  Kampala . The Surgery, International Hospital Kampala, International Medical Center is preferred as this was used by volunteers in the past and we have received positive reports with regard to the quality of service provided. In serious cases VSO will arrange for the volunteer to be treated elsewhere as appropriate
Motorbike riding
It is easy to walk around Kampala or to take a matatu (mini bus); Motor bike riding is not recommended in Kampala as the danger this poses is quite big.
Likely accommodation
Accommodation in Kampala is fairly varied from the cheap rooms in slum areas to the posh bungalows in the suburbs. The new VSO policy is to allow volunteers find suitable accommodation with the support from the office and agents. Depending on one’s preference, a volunteer may share accommodation or not. The accommodation in Kampala usually has electricity, cold running water and full indoor plumbing (self-contained). Volunteers have been able to find decent accommodation using housing agents spread all over the city. The office will provide volunteers a list of agents who have been able to support our current volunteers get houses.  For those who have to buy furniture and other household items, the large supermarkets have varied stock but it would be best to start with local supermarkets and the markets.
Suggested reading:
For general information on Uganda and travel within the country the Bradt guide is recommended.
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